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Emergency Evacuation Procedure

* The hotel uses alarm Bell system and Phased Evacuation concept

« 15t Alarm
— In house fire fighting team (CERT) respond and investigate
— PA message broadcast to inform guests that alarm was activated and hotel team is
checking.
* False Alarm or Emergency Mitigated

— PA message broadcast to inform guests Situation Under Control and to resume
activities

Information Classification: General
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ACTION TO BE TAKEN UPON HEARING FIRE ALARM

» Ifreal fire and beyond control
— 274 Alarm sounded
— Phased Evacuation commence
— PA broadcast on 15t Set:
Fire Floor

2 floors above

2 floors below
— PA Broadcast on 2nd Set

All floors above (nhot more than 20 floors)
— PA Broadcast on 57 Set

All other floors below

Information Classification: General
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ACTION TO BE TAKEN UPON HEARING FIRE ALARM

+ Emergency ushers will be on standby at final exits of fire staircases to direct
guests to Assembly Area

» Please evacuate in a calm manner and do not use lifts
 Fire Wardens are deployed on every floors

+ Guests who require assistance to evacuate to approach the fire wardens

Information Classification: General
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Property Layout

O

o * Primary Assembly Area - Open Space
‘ INn front of Mandarin Gallery (BOSS)

» Secondary Assembly Area - Open
Area in front of Cineleisure Building

Information Classification: General



Level 6 Grand Ballroom Fire Escape Plan
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‘ Lift Lobby
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Spiral Staircase

Information Classification: General
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Level 5 Meeting Rooms Fire Escape Plan
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Main Assembly Area- Mandarin Gallery (Orchard Walkway)
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Alternate Assembly Area - Cineleisure Open Space
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First Aid and Medical

* In event where A&E treatment i1s required, the nearest hospital is 3 -
6 Mminutes car ride away at Mount Elizabeth Hospital, depending on
traffic conditions
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Emergency Phone Number

Ambulance/Fire 995
Police 999
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Hotel Emergency Contact

Area Manager, Safety & Security
(Senior Fire Safety Manager)

Security Executive

Security Executive
Duty Security Supervisor

Hotel Duty Manager

Information Classification: General

Mr. Mohammad Hasni (9168 2/64)

“Mr Joel Matara (82989386)
- Mr. Ariff Sapollah (80332363)

- (Shift rotation) 8298 9570 / 6831 6252

(Shift rotation) 92379103
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Communications

Please refrain from making any comment or posting pictures on social media

or to your social groups about any emergency occurrence,
Avoid speculation and misinformation
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Thank you
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